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Delaware Physicians Care has adopted the National Institute on Alcohol Abuse 
and Alcoholism (NIAAA), Helping Patients Who Drink Too Much, A Clinician’s 
Guide, 2005 Edition. You can find the text of this guideline as well as other tools 
online at:  
 
http://pubs.niaaa.nih.gov/publications/Practitioner/CliniciansGuide2005/clinicians
_guide.htm 
 
As an addendum to the NIAAA Helping Patients Who Drink Too Much, A 
Clinician’s Guide, 2005 Edition, the following guidelines for initiation and 
engagement of alcohol and other drug dependence treatment have been 
adopted based on the Healthcare Effectiveness Data and Information Set, 
(HEDIS): 
 
Initiation of Alcohol and Other Drug (AOD) Dependence Treatment 
Adolescent and adult members diagnosed with AOD dependence should initiate 
treatment through either an inpatient AOD admission or an outpatient service for 
AOD dependence and additional AOD services within 14 days. 
 
Engagement of Alcohol and Other Drug (AOD) Dependence Treatment 
Adolescent and adult members diagnosed with AOD dependence should engage 
in treatment with 2 additional AOD services 30 days after initiation. 
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For additional Information, please Contact Chandra A. Kee, MD, Medical Director 
of Behavioral Health by e-mail or phone at Chandra.Kee@Aetna.com or  
215-282-3539. 
 
 


