DELAWARE
PHYSICIANS CARE

AN AETNA MEDICAID PLAN™

Provider Orientation Sessions

Delaware Physicians Care (DPCI) offers free monthly provider office orientation sessions, held
at various central locations throughout the state, for new providers, offices with new staff and
offices needing a DPCI refresher. Feedback from orientation participants has been extremely
positive, especially in transitioning new providers and their staff to DPCI processes and policies.
Join us for light refreshments and great information about working with DPCI.

2010 Provider Orientation Schedule

January 15, 2010 - DPCI Health Plan - 9:30 a.m. to 12:00 p.m.

February 19, 2010 - Bayhealth Medical Center — Kent General Hospital in Dover - 9:30 a.m.
to 12:00 p.m.

March 19, 2010 - DPCI Health Plan - 9:30 a.m. to 12:00 p.m.
April 16, 2010 - Nanticoke Memorial Hospital - 9:30 a.m. to 12:00 p.m.

May 21, 2010 - Bayhealth Medical Center — Kent General Hospital in Dover - 9:30 a.m. to
12:00 p.m.

June 18, 2010 - DPCI Health Plan - 9:30 a.m. to 12:00 p.m.
July 16, 2010 - Nanticoke Memorial Hospital - 9:30 a.m. to 12:00 p.m.

August 20, 2010 - Bayhealth Medical Center — Kent General Hospital in Dover - 9:30 a.m. to
12:00 p.m.

September 17, 2010 - DPCI Health Plan - 9:30 a.m. to 12:00 p.m.
October 15, 2010 - Nanticoke Memorial Hospital - 9:30 a.m. to 12:00 p.m.

November 19, 2010 - Bayhealth Medical Center — Kent General Hospital in Dover - 9:30
a.m. to 12:00 p.m.

December 17, 2010 - DPCI Health Plan - 9:30 a.m. to 12:00 p.m.

Contact Denise Terranova at (302) 894-6820 or Denise.Terranova@aetna.com
for directions and to register for any date.
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