
PROMISESM

Program

To sign up for these programs or for
more information, please call Member
Services toll-free at 1-866-543-2167.

You must call us at
1-866-571-5784 after
your baby is born to
claim your reward.

Our PROMISESM Program gives you:
• Case Managers. Our dedicated
case managers help you take care
of yourself and get care while you
are pregnant. We will also send you
information about local programs
such as Women, Infants and
Children (WIC), Resource Mothers,
and Smart Start.

• PACTSM.Our PACTSM * program
is a text messaging service.
You will receive health tips and
messages about your baby’s
development on your cell phone.
It is important that you see your
doctor on a regular schedule to
keep you and your baby healthy.
If you miss an appointment, your
doctor’s office may send you a text
message to remind you to reschedule.

• PACTSM Plus. Texting is a fun and easy
way to learn more about your child’s
growth from birth to age 6. Amonthly text
will remind you to make well child visits.
You are automatically enrolled in the
PACTSM Plus program if you have been
part of the PACTSM program.

• Promise Rewards. Keep your doctor
appointments to qualify for things
your baby needs. The more
appointments you keep, the
bigger the reward you earn.

Here is what you can earn:

Delaware Physicians Care wants to give you the care you need and the respect you deserve.
The PROMISESM Program is our promise to help you and your baby stay healthy.

** Only one reward is awarded per birth.
www.DelawarePhysiciansCare.com

* Perinatal Appointment Compliance Tool

Level When you complete** Earn one of these rewards**

1 7 visits before your baby is born and
1 visit after your baby is born

Portable crib OR a diaper/wipe package
from diapers.com ($80 value)

2 8 to 10 visits before your baby is born
and 1 visit after your baby is born

Play yard OR car seat OR a diaper/wipe
package from diapers.com ($125 value)

3 11 or more visits before your baby is
born and 1 visit after your baby is born

Stroller OR a diaper/wipe package from
diapers.com ($150 value)
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Debellamarnosal
1-866-571-5784después
equenazcasubebépara
solicitarlarecompensa.

Esteprogramalebrindalosiguiente:
•Serviciosdenuestrosadministradores
decasos.Elloslaayudanacuidarse
yrecibiratenciónmédicaduranteel
embarazo.Además,leenviaremos
informaciónsobrelosprogramas
locales,comoWIC(paraMujeres,
BebésyNiños),Resource
Mothers,ySmartStart.

•ProgramaPACT
SM
.Unservicio

demensajesdetextoatravés
denuestroprogramaPACT*.
Recibirámensajesyconsejos
desaludensucelularsobre
eldesarrollodesubebé.
Esimportantequevisiteasu
médicodemaneraregular
paraqueustedysubebése
mantengansaludables.Sino
asisteaunacita,leenviarán
unmensajedetextodesdeel
consultoriodelmédicopara
recordarlequelareprograme.

•ProgramaPACT
SM
Plus.Enviarmensajes

detextoesunamanerafácilydivertida
deconocermássobreelcrecimientode
suhijo(a),desdeelnacimientohasta
los6añosdeedad.Leenviaremosun
mensajemensualpararecordarleque
debeprogramarunavisitaderutina.
SiparticipóenelprogramaPACT

SM
,

quedaráinscritaautomáticamente
enelprogramaPACT

SM
Plus.

•RecompensasdelPromise
Program.Siasisteasusconsultas
médicas,¡puedeparticiparyganar
premiosparasubebé!Amayor
cantidaddeconsultas,mayor
serásurecompensa.

PROMISE
SM

Program

Parainscribirseenestosprogramas
oparaobtenermásinformación,
comuníqueseconelnúmero
gratuitodeServiciosalCliente

al1-866-543-2167.

Puedeganarlossiguientespremios:

**Soloseentregaráunarecompensapornacimiento.
www.DelawarePhysiciansCare.com

*Herramientaparacumplimientodecitasdelembarazo

DelawarePhysiciansCaredeseabrindarlelaatenciónqueustednecesitayelrespetoquemerece.
ElPROMISE

SM
Programesnuestrapromesadeayudarlosaustedyasubebéamantenersesanos.

NivelCuandoustedrealiceestasvisitas:**Podráobtenerunadeestasrecompensas:**

17visitasantesdelnacimientodesu
bebéy1visitadespuésdequenace
subebé

CunaportátilOpaquetedepañales/
toallitasparabebédediapers.com
(porunvalorde$80)

28a10visitasantesdelnacimientode
subebéy1visitadespuésdequenace
subebé

CorralitoOasientoparaelautoO
paquetedepañales/toallitasparabebé
dediapers.com(porunvalorde$125)

311visitasomásantesdelnacimientode
subebéy1visitadespuésdequenace
subebé

CochedebebéOpaquetedepañales/
toallitasparabebédediapers.com
(porunvalorde$150)
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