Delaware Long-Term Care Medicaid
Resource Information

Website Purpose Website Address

Division of Medicaid & Medical http://dhss.delaware.gov/dhss/dmma/about.html
Assistance (DMMA)
e Provides overview information
for DMMA and the various
Medicaid services
Delaware Health & Social http://dhss.delaware.gov/dhss/
Services (DHSS)
e Provides overview information
for the Department and links to
the various Divisions
Division of Services For Aging & http://dhss.delaware.gov/dhss/dsaapd/agency.html
Adults With Physical Disabilities
(DSAAPD)
e Provides overview information
for DSAAPD and the various
services available for applicable
community
Delaware Medical Assistance http://www.dmap.state.de.us/downloads/manuals.html
Program (DMAP)
e Provides general provider policy
information and specific billing

protocol
Phone number Purpose Phone number
Customer Relations 1-800-372-2022

e Services number for a customer to ask
specific questions about his/her
Medicaid eligibility
Health Benefits Manager 1-800-996-9969
e Service number for a customer to ask
guestions about his/her Medicaid
services
Delaware Helpline 1-800-464-4357
e Service number for Delaware citizens
to find a number of resources in
his/her area




