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Mission Statement

DPCI and Schaller Anderson,
Incorporated strive for value,
integrity and compassion in health
care management and consulting.

DPCI is pleased to announce that Mike
McGarrigle has joined the management team
as Director of Provider Relations. Mike has
extensive managed care experience, with more
than 18 years experience in Medicaid and
Medicare operations in Delaware and
Pennsylvania. He has a bachelor's degree in
communications and a master's degree in
organizational development and leadership.
Mike accepted this position because of the
Schaller Anderson mission of putting members
and providers first.

Vision

The vision of DPCI and Schaller
Anderson, Incorporated is to be
recognized as the nation’s
foremost managed care resource
by providing the highest value
management and consulting
services throughout the healthcare
continuum.

Medicare Special Needs

The start of a new year signaled the start of
a new endeavor for Schaller Anderson of
Delaware. Effective January 1, 2007, Schaller
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Mike is very familiar to

many of the providers in

Delaware. His deep-

seated philosophy of

keeping providers

informed and working

quickly to resolve issues

will be paramount to

provider satisfaction.

He is committed to a proactive spirit and is
eager to strengthen partnerships with all
providers in the community.

Plan Now Offered in New Castle County

Schaller Anderson of Delaware's Medicare
sales team is active in the New Castle County
community and is always looking to schedule
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of Delaware began offering a new Medicare introductory visits with potential members and
Medicare Plan now in New Castle Special Needs Program (SNP) known as providers. During these visits, potential
What Matters? Delaware Physicians Care Advantage (DPCA). members and/or providers are presented with
NPI Information Reminder This Medicare SNP is  focused on serving an overview of DPCA and are given the
Provider Forums... News and Nosh ingliyiduals who are opportu.nity to pose

. . eligible for questions

Note to Primary Care Providers Medicare and D E L As N /AR E regarding
Welcome New DPCI Providers Medicaid. To « enrollment

join, members
must be enrolled in
Medicare Part B,
entitled to Medicare Part A, eligible for full
Medicaid benefits and reside in New Castle
County.
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Has Something Changed?
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segment of the Delaware community.
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In addition, providers
have the opportunity to learn about basic
billing practices and address items such as
prior authorization requirements, etc.

If you would like to learn more about DPCA, please visit
www.DelawarePhysiciansCareAdvantage.com or contact your Provider Relations representative.
If you have interest in joining the DPCA contracted provider network, please contact your
Provider Relations representative. We look forward to partnering with you to serve an even larger
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