DELAWARE
PHYSICIANS CARE

AN AETNA MEDICAID PLAN™

November 24, 2010

RE: MedSolutions Radiology Management Program

Dear Delaware Physicians Care Provider:

Delaware Physicians Care, an Aetna Medicaid Plan, continues to implement quality initiatives to
support your patient care efforts and improve our service.

In line with this goal, and after careful consideration, we have chosen MedSolutions to provide
utilization management for outpatient diagnostic radiology services for Delaware Physicians Care
members. MedSolutions is a radiology services organization that specializes in managing
diagnostic services. The new radiology requirements will become effective on or after March 1,
2011.

For all outpatient elective CT, MR, and PET imaging studies performed on or after the effective
date (to be announced) the referring provider will be required to notify MedSolutions by
submission of their request via secure internet web portal (preferred), toll-free telephone or toll-
free fax. Any authorization made by Delaware Physicians Care ten days or more prior to the
effective date for a date of service on or after the effective date will be honored.

Imaging studies performed in conjunction with an inpatient stay or emergency room visit are
not subject to prior notification requirements.

Over the next several weeks, more information will be provided concerning the details of the
program. Please note that implementation of this program allows us to assist our providers and
members to obtain the most appropriate imaging study and ensure that the study is performed by a
participating network imaging provider.

Thank you for the high-quality health care you provide to our members. If you have any questions,
please contact your Provider Relations Representative at 1-800-287-9860.

Sincerely,
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Stanley S. Lynch, MD
Chief Medical Officer
Delaware Physicians Care



