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Effective March 1, 2008, DPCI will discontinue mailing monthly member rosters to
Primary Care Provider offices.

Member panel rosters can be accessed and printed via our secure provider web portal
(“AboveHealth’”) at www.DelawarePhysiciansCare.com. If you are not yet a registered
user, please contact your Provider Relations Representative at (800) 287-9860. Your
Provider Relations Representative will guide you through the registration process and
assist you with any questions you may have.

As a registered user, please follow these easy steps to access and print your DPCI
member roster.

= Click on the Members tab
= Click on Panel Roster
= Click on the radio button titled Print Friendly to print your Panel Roster

Should you have any questions or if your office has no internet access, please contact
your Provider Relations Representative.

As always, thank you for continued support and dedication to our members.

Sincerely,
Mike /%¢d/‘l‘/ak//&

Mike McGarrigle
Director, Provider Relations
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