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Mission Statement

DPCI and Schaller Anderson,
Incorporated strive for value,
integrity and compassion in health
care management and consulting.

Vision

The vision of DPCI and Schaller
Anderson, Incorporated is to be
recognized as the nation’s
foremost managed care resource
by providing the highest value
management and consulting
services throughout the health
care continuum.
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Delaware Physicians Care,
Incorporated Has Achieved
NCQA New Health Plan
Accreditation!

Some noteworthy
highlights about
NCQA
Accreditation:

e NCQA’s New
Health Plan
Accreditation Program
applies to health plans that are less than
36 months old. The program is distinct
from NCQA’s MCO Accreditation Program.

* NCQA Accreditation is a nationally
recognized evaluation that purchasers,
regulators, and consumers can use to
assess managed care plans.

e NCQA Accreditation evaluates how well a
new health plan manages all parts of its
delivery system - physicians, hospitals,
other providers and administrative services
—in order to continuously improve health
care to its members.

* NCQA Accreditation is a voluntary review
process, consisting of an on- and off-site
review of the organization by a team of
physicians and managed care experts.

e The New Health Plan Accreditation decision
is effective for 36 months from the date of
the final report. DPCI is accredited until
2010.

“Health plans that step forward to
participate in NCQA’s New Health Plan
Accreditation program early on in their
history are to be especially commended,”
said Margaret E. O’Kane, NCQA president.
“Our standards are rigorous, and by
meeting them, Delaware Physicians Care,
Incorporated has shown that it is well
designed and serious about the quality
of care it provides.”

DPCI
Semi-Annual
Provider
Forums

DPCI held its second semi-annual provider
forums in November of this year. There
were a total of four forums throughout
the state. DPCI’s Chief Operating Officer,
Terry Farsace, is committed to giving our
providers up-to-date health plan news,
along with ample time for question and
answer sessions to identify areas for
improvement in 2008. Topics covered at
the sessions included: Operational and
Provider Relations updates, HEDIS,
Member Services, Prior Authorization,
Prevention and Wellness, along with
Behavioral Health overviews and updates.
Additionally, packets of DPCI and state
Medicaid-specific information were
distributed to each attendee, including
the new Provider Quick Reference Guide
(available on the Web at
www.DelawarePhysiciansCare.com).

Each forum attendee completed a
provider survey form. Once again, the
results indicated that the attendees found
the information at the forums beneficial
to their offices. Attendance has grown to
more than 500 individuals at the four
sessions. This is an increase of 100
attendees from the first forums held in
spring 2007.

In 2008, DPCI will focus on provider
specific forums, with special forums for
behavioral health, PCP/specialist, ancillary
and hospital providers. We look forward
to hosting these forums next year. If you
would like a special topic covered at the
next forum, please contact your provider
relations representative.
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