Delaware Physicians Care, Incorporated

Volume 2, Number 3
Fall 2007

DELAWARE

PHYSICIANS CARE

! I NCOZRU©POTRATED

Mission Statement

DPCI and Schaller Anderson,
Incorporated strive for value,
integrity and compassion in health
care management and consulting.

Vision

The vision of DPCI and Schaller
Anderson, Incorporated is to be
recognized as the nation’s
foremost managed care resource
by providing the highest value
management and consulting
services throughout the health
care continuum.
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DPCI
Welcomes
New Medical
Director

Delaware Physicians

Care, Inc. welcomes

its newest medical

director, John Rule,

M.D. Dr. Rule joins DPCI from Mutual of
Omaha, where he served as a senior
medical director for more than five years.
Dr. Rule is board-certified in internal
medicine. He also worked for Aetna as a
network medical director in Delaware from
1995 to 1998, as well as two provider-
sponsored health plans, one in
Pennsylvania and one in Ohio. Dr. Rule
is a native of the Delaware Valley, having
grown up in Philadelphia. He attended
Villanova University and Hannemann
University School of Medicine.

Recredentialing Process

An integral part of DPCI’s Quality
Management program is our practice of
recredentialing every network
practitioner every three years. This
policy also allows DPCI to remain
in compliance with our regulatory
requirements and nationally
recognized accrediting standards.

DPCI uses this process to update
and verify all pertinent information
and review the practitioner’s
performance. As part of the
recredentialing process, DPCI
includes an objective reappraisal of a
practitioner’s experience with DPCI since
the most recent credentialing decision.
This evaluation includes information about
member complaints, quality reviews, any
under- and over-utilization issues, and
results from any QI activities.
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Aetna, Inc. Acquires
Schaller Anderson

The acquisition of DPCI’s parent
company, Schaller Anderson,
Incorporated, by Aetna, one of the nation’s
leading diversified public health care
benefits companies, was finalized on July
31. The sale aligns the Phoenix company
with one of the largest and best-known
health care companies in the nation. The
transaction will have no effect on
continuity of care provided at any Schaller
Anderson owned or administered health
plans, including DPCI.

Schaller Anderson and Aetna serve a
variety of government, health systems
and other self-funded employers.
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DPCl initiates the recredentialing process
six months prior to the end of the
practitioner’s three-year period. This
ensures that the entire process is
complete prior to the
designated timeframe.

It is important that we work
together toward meeting this
objective. Your cooperation
is necessary to ensure that
there is no disruption in the
practitioner’s participation
status. Should you need any
assistance with any of the
information that is requested from you as
part of this process, please speak to your
provider relations representative or
contact the Quality Management
Department at (302) 894-6600.
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